D’Arbonne Woods Charter School
Unpaid Meal Charges Policy
SY 2025-2026

Dear Parent or Guardian:

D’Arbonne Woods Charter School participates in the National School Lunch Program by offering nutritious meals every
school day. Full pay students may buy lunch for $3.00 and breakfast for $2.25 Eligible students may receive meals free
of charge or at the reduced-price. You or your children do not have to be U.S. citizens to qualify for free or reduced-
price meals. You must fill out a new Free/Reduced Lunch Application at the beginning of each school year to see if you
qualify. Applications are available at our front desk any time throughout the school year. If you have any questions
about applying, please call Janice Coleman (318) 368-8051, extension 6017, or contact Ms. Coleman by email,
jcoleman@darbonnewoods.com.

Payments

We ask that families pay up front for student meal purchases when possible. This helps the lines move quickly, giving
students more time to enjoy their meal. There are multiple options to make payments to your student’s lunch account:

Payment Methods

o In person payments can be made daily in the cafeteria during meal service. Please note that change will not
be made. The entirety of the payment will be added to the students’ account.

o We accept cash or checks in exact amounts.

o Families can add money to their student’s lunch account daily/weekly/monthly via the online payment portal at
mymealtime.com.

Charges/Balances

If a student takes a meal they will be charged for it. We encourage families to have a conversation with students so they
know whether they can participate in the school meal program.

D’Arbonne Woods Charter School will allow students to charge a negative balance to their lunch account. Once a week,
balance notifications will be sent to families. The balance statement will notify you of the current status of your
student’s lunch account. The balance statement will also include instructions for making payments (same as above).

If your family is experiencing a financial setback, please contact us at the school at (318) 368-8051 ext 6017
so we can help. We are willing to work with you to develop a payment plan for your lunch account.

Also, families may submit a free/reduced lunch application at any point during the school year. We can
assist you in applying for free or reduced lunch if your income situation has changed mid-year.



In accordance with federal civil rights law and U.S. Department of Agriculture (USDA) civil rights regulations
and policies, this institution is prohibited from discriminating on the basis of race, color, national origin, sex
(including gender identity and sexual orientation), disability, age, or reprisal or retaliation for prior civil rights
activity.

Program information may be made available in languages other than English. Persons with disabilities who
require alternative means of communication to obtain program information (e.g., Braille, large print,
audiotape, American Sign Language), should contact the responsible state or local agency that administers
the program or USDA’s TARGET Center at (202) 720-2600 (voice and TTY) or contact USDA through the Federal
Relay Service at (800) 877-8339.

To file a program discrimination complaint, a Complainant should complete a Form AD-3027, USDA Program
Discrimination Complaint Form which can be obtained online at:
https://www.usda.gov/sites/default/files/documents/USDA-OASCR%20P-Complaint-Form-0508-0002-508-11-
28-17Fax2Mail.pdf, from any USDA office, by calling (866) 632-9992, or by writing a letter addressed to USDA.
The letter must contain the complainant’s name, address, telephone number, and a written description of the
alleged discriminatory action in sufficient detail to inform the Assistant Secretary for Civil Rights (ASCR) about
the nature and date of an alleged civil rights violation. The completed AD-3027 form or letter must be
submitted to USDA by:

(1) mail: U.S. Department of Agriculture Office of the Assistant Secretary for Civil Rights 1400 Independence
Avenue, SW Washington, D.C. 20250-9410; or

(2) fax: (833) 256-1665 or (202) 690-7442; or

(3) email: program.intake@usda.gov

This institution is an equal opportunity provider.

De conformidad con la Ley Federal de Derechos Civiles y los reglamentos y politicas de derechos civiles del
Departamento de Agricultura de los EE. UU. (USDA, por sus siglas en inglés), se prohibe que el USDA, sus
agencias, oficinas, empleados e instituciones que participan o administran programas del USDA discriminen
sobre la base de raza, color, nacionalidad, sexo, discapacidad, edad, o en represalia o venganza por
actividades previas de derechos civiles en algun programa o actividad realizados o financiados por el USDA.
Las personas con discapacidades que necesiten medios alternativos para la comunicacion de la informacion
del programa (por ejemplo, sistema Braille, letras grandes, cintas de audio, lenguaje de sefias americano,
etc.), deben ponerse en contacto con la agencia (estatal o local) en la que solicitaron los beneficios. Las
personas sordas, con dificultades de audicion o discapacidades del habla pueden comunicarse con el USDA por
medio del Federal Relay Service [Servicio Federal de Retransmision] al (800) 877-8339. Ademads, la informacion
del programa se puede proporcionar en otros idiomas.

Para presentar una denuncia de discriminacién, complete el Formulario de Denuncia de Discriminacion del
Programa del USDA, (AD-3027) que estd disponible en linea en: How to File a Complaint. y en cualquier oficina
del USDA, o bien escriba una carta dirigida al USDA e incluya en la carta toda la informacion solicitada en el
formulario.
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